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Setting up the SureWash system

2 SETTING UP THE SUREWSH SYSTEM

To start the SureWash system, plug it in to a power supply and press the on/off button

located on the right -hand side of the system . The SureWash system will boot
automatically.
dSurewash

Press button

here to turn the

system ON or

OFF
To turn off the system, press and hold the on/off button until the system shuts down.
When the system has completely shut down (this takes approximately 30 seconds) the
system may be unplugged from the mains power. SureWash should not be unplugged
from the mains power before being shut down.
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3 USING THE SUREWASH $STEM

3.1 USER LOGIN

The following screen appears when the sys  tem is switched on.

Are you a...

Staff member Visitor Patient




Using the SureWash system

Depending on the configuration of the SureWash system a user can log in to the system
in many ways:

1. Visitor

Press the Visitor icon and select either Hand Hygiene Training or Questionnaire.
All interactions are  recorded anonymously and are shown in the reports under the
General Department with User ID 00000000001.

To help prevent the spread of infection:

Clean your hands before and after patient contact
Clean your hands after going to the bathroom
Do not sit on the bed

Hand hygiene training Questionnaire

2. Patient

Press the Patient icon and select either  Hand Hygiene Training or Questionnaire.
All interactions are recorded anonymously and are shown in the reports under the

General Department with User ID 00000000002.

To help prevent the spread of infection:

Do not allow visitors to sit on the bed
Clean your hands before and after eating
Clean your hands after going to the bathroom
Ask staff members if they have cleaned their hands

Hand hygiene training Questionnaire

Hint: If staff wish to train anonymously, they should select the Visitor or Patient option.
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3. Staff
Press the Staff member button. If your system has been fitted with a card reader,
staff can swipe in. The card reader will be located above the screen, as indicated
in the image.
SureWash recommends that roles and departments be pre -loaded by the
Asministrator to ensure better - quality reporting. (Contact SureWash for further
information if you wish to automate this process). This will simplify the swipei n

process for staff, as they will not be required to input any data.

Login using swipe card Keyboard

If user dat a is not pre - loaded, staff may enter their details manually.

After a user has swiped in for the first time they may update their profile by selecting the

OYour profiled option.



Using the SureWash system

Please update your profile {:6:? Your profile

— ‘
—
/_
Sf—

Hand hygiene training Questionnaire

Update your profile

First name
Family name
Role

Department
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Enter first name [EAI(ENR!

Update your profile

First name

Last name

Role

Enter last name [I¥lelals

Update your profile

First name

Last name
Monk

Role




Roles and departments can be pre

site by the administrator. The drop

A user need only complete this

Using the SureWash system

Update your profile

First name

Last name

Role

Allied healthcare professional -

Allied healthcare professional
Doctor

Infection Control

Medical student

Porter

Quialified Nurse

- loaded by SureWash Support Team or amended on

- down list will be alphabetical.

Update your profile

First name

Adrian

Last name

Monk

Role

Allied healthcare professional -

Department
Paediatrics
Paediatrics

process once. SureWash recommends that this be done

when they log in for the first time. The process is not necessary if the user information

has been pre - loaded. Should a user move role or department, they can edit their profile

to reflect this.
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Hello, Adrian {ﬁ’} Your profile

Hand hygiene training Questionnaire

When logged in, a staff member will see their personal dashboard.

training

Hand hygiene training Questionnaire

Dashboard readings , left to right:

il

il

Hand hygiene training sessions: the number of times the user has done a
hand hygiene training session.

Hand hygiene training sessions passe d: the number of ti mes the user has

completed a hand hygiene training session successfully ( i.e., achieved
100%).
Your hand hygi ene rank i (only cagpegpsaif praon dile tiso

completed with  department) : rank is based on the number of times a user
has passed a hand hygi ene training session relative to other users in the

department.
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Using the SureWash system

1 Questionnaire sessions: the number of times a questionnaire has been
completed .

1 Questionnaire passed: the number of questionnaire sessions passed.

SureWash is available in languages otherthan  English. On systems with more than
one language option, a user should choose their preferred language when

updating their profile.

3.2 HAND HYGIENE TRAINING

There are difficulty levels in SureWash but all users can start with the Tutorial. This allows
the use r to get used to positioning their hands correctly & understand the poses that they
will be performing.  In hand hygiene training, a user has to perform all six/seven poses
one after the other in sequence. As the user passes each post the system moves

automatically to the next one.

Before the user can start hand hygiene training, the ir hands must be presented within the
silhouette outlined on the video screen. This image of the hands is saved and is available
in a report, so that administrators can chec k if people are wearing accessories such as
jewellery, false nails, bracelets, etc. The user m ay need to lift their hands up or down to
fit the silhouette and turn the outline fromred to green. This feature may be switched off

d see section 4.3.

Preparation

Skip this pose >

Left hand

Right hand
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The user must follow the poses in the correct sequence. The system moves on to the
next pose when both grey progress bars have turned white. If the user is experiencing

difficulty completing a pose, a video shows how the pose should be performed. The

option to 0Skip this posed is also presented.

achieve less than 100% and fail the  overall assessment.

After a user has finishe d a hand hygiene training session, the user will be presented with
a score, a comment on their proficiency and reminder of the poses, if any, they had
difficulty with .

The system can be set to ensure that users pass each level a certain amount of times

before unlocking the next level. See section 4.5
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