Teaching staff, patients, and visitors the WHO hand hygiene technique to help achieve

compliance, improve patient outcomes, and reduce the risk of infections.
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About SureWash: ELITE

Overview

Welcome to your new SureWash ELITE

SureWash is a tool that will train your staff, visitors, and patients in how to clean their hands
using the 6 step World Health Organization (WHO) hand hygiene technique using smart camera
technology.

It is scientifically proven to improve compliance in hand hygiene, thereby reducing the risk of
Hospital Acquired Infections (HAI).

The standard SureWash ELITE comes with UK English.

Other languages such as Spanish, French, German are available. ContacSureWashfor more
information.

(”_\

f 3 surewash

Your ELITE can:

Generate detailed reports on hand hygiene
training for each staff member, group, hospital,

location, department, and role  via
SureWash.Net.

Deliver short lessons on topics such as WHO 5
Moments for hand hygiene, PPE use, C. diff
protocol, etc. Choose from existing SureWash
lessons or make your own.

Deliver quick quizzes to test knowledge. Choose
from existing SureWash quizzes or make your
own.

Display leaderboards and group training goals to
help motivate staff to participate in hand

hygiene training.

By incorporating gamification and e-learning
techniques (lessons, quizzes, and leaderboards) into
the training process, healthcare staff are more
engaged in the learning process, developing muscle
memory for life, improving their hand hygiene

efficiency.
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Setting up the SureWash system

To start the SureWash system, plug it into

a power supply.

Press the on/off button located on the
right-hand side of the screen. The
SureWash  system  will boot up

automatically.

Your machine® serial number is located

underneath the tabletop.

When SureWash has started up and is
ready for use, the login screen will appear.
To connect your unit to WIFI, please

follow the instructions on page 8.

To turn off the system, press the on/off
button. When the system has completely
shut down (this takes approximately 30
seconds), the system may be unplugged
from the mains power. SureWash should
NOT be unplugged from the mains power

before being shut down.

Note: For safety reasons, ensure to lower the height of the cart before unplugging the unit to move it

around a facility.
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Connectingto  WIFI

To get your SureWash machine connected to a Wi-Fi network in your facility, follow these

steps:

Firstly, |l og into SureWash as an satumgsi ni strator an
From here, navigat e t dowr umtdyouwsEethe &Vi-F setlings sedion Scr ol |
(shown).

Click 6Connectdé on your desired network and enter
If your connection was successful, a new window should open with a web browser which

loads google.com.

If the webpage has not loaded correctly, the web browser may prompt you with an additional

net work credentials page, dependi nlflnetworkt he config
If you have tried this and are still having trouble connecting, please contact

support@surewash.com

nre Py LuUnineeL

Users 7@ SureWash 5GHz Connect

. % SureWash 5GHz-guest
Administrators 7 UTEWa_ gtes Connect

@ SureWash
Attract loop ¢
s SureWash-guest Connect
Reports

. . @ NETGEAR33 Connect
Hand hygiene training

~ @ Creme-WiFi-3 Connect

Questionnaires
~ i eir05095067-5G Connect

General

« i Creme-WiFi Connect

Other
Display settings

Time settings

Use of this software indicates your acceptance of the licence agreement, which can be viewed by pressing here. © GLANTA LTD, 2010-2016.

When connecting your SureWash system to your network, it is recommended to follow your IT
guidelines on maintaining Windows updates and patches. SureWash is not inthe position to

provide this service and we recommend your IT department take ownership of the machine.
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Using the SureWash system

User Login

The following screen appears when the system is switched on.

Are you a...

Staff member Visitor

Depending on the configuration of the SureWash system a
system in many ways:

Visitor
Patient
Staff
Contractor
Athlete

ot oot o o

Visitor

Patient

user can log in to the

Press the Visitor icon and select either hand hygiene training, quiz, or lesson, depending on

content loaded. All interactions are recorded anonymously and are shown in the reports under

the 60Otherd6 Department with the name O6Visi

To help prevent the spread of infection:

Clean your hands before and after patient contact
Clean your hands after going to the bathroom
Do not sit on the bed

od

Hand hygiene training Lesson
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Patient

Press the Patient icon and select either hand hygiene training, quiz, or lesson, depending
on content loaded. All interactions are recorded anonymously and are shown in the

reports under the 6Otherdé Department with
6000000000026 .

To help prevent the spread of infection:

Do not allow visitors to sit on the bed
Clean your hands before and after eating
Clean your hands after going to the bathroom
Ask staff members if they have cleaned their hands

2

Hand hygiene training

Hint : If staff wish to train anonymously, they should select the Visitor or Patient option.

Staff

Press the staff member button. If your system has been fitted with a card reader, staff
can swipe their card to login. The card reader will be located above the screen. SureWash
recommends that roles and departments be pre -loaded by the Administrator to

ensure better quality reporting. This will simplify the swipe-in process for staff, as

they will not be required to input any data.

Log in using your user ID/staff number Keyboard login
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If user data is not pre -loaded, staff may enter their details manually.

After a user has swiped in for the first time , they may update their profil e by selecting the
AYour profiled option. The requirement for
in can be enabled/disabled through admin settings (see Administrator User Guide). Having
users complete their profile is highly recommended as it generates more accurate and useful

reports.
Please update your profile {§} Your profile

Quiz passed

B

Hand hygiene training Lesson

Update your profile

First name

Last name

Role

Department

Roles and departments can be uploaded directly to your SureWash machine via USB or be pre
| oaded by the SureWash Support Team. Once
loaded onto the system, they will be listed alphabetically in a drop -down list for a user to select

from when updating their profile.
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Update your profile

First name

Last name

ole

Administration
Audiologist
Biomedical scientist

Clinical psychologist

A user will only need to complete this process once. SureWash recommends that this be done
when they log in for the first time. The process is not necessary if the user information has
been pre-loaded. Should a user move role or department, they can edit their profile to reflect
this.

When logged in, a staff member will see their personal dashboard (image below).

Hand hygiene d hy 2 Perform a hand Quiz sessions
training hygiene training session

sessions passed

Hand hygiene training Lesson
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Dashboard readings, left to right:

Hand hygiene training sessions: the number of times the user has done a hand hygiene

training session.

Hand hygiene training sessions passed: the number of times the user has completed a hand

hygiene training session suacessfully (i.e. achieved 100%).

Your hand hygiene rank in Adepartmento (only appe
department): rank is based on the number of times a user has passed a hand hygiene

training session relative to other users in the department.

Quiz sessions: the number of times a quiz has been completed by the user.

Quiz passed: the number of quiz sessions passed by the user.
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Learning approach

SureWash progressively builds the muscle memory for the WHO approach over 5learning levels
and a tutorial. The levels add game dynamics to the process of hand hygiene training. They are
of increasing complexity and are intended to motivate staff, patients , and visitors to develop the

skill of hand hygiene, so they do not have to consciously think about the process anymore.

b The Tutorial:
The tutorial option breaks down the technique into the 6 separate steps. It is only possible to
fail this level if you skip a pose.
b Level 1: Individual Pose Technique
The user is shown their achieved score for each pose and will be given a short countdown before
the next pose begins. If the user is having difficulty with a pose, the static image showing hands
in the pose is replaced with a video demonstrating how to per form the pose.
b Level 2: Hand Hygiene Flow
This | evel aims to build smooth flow from one pose
countdown are no longer shown so that each pose flows into the next.
b Level 3: Improve speed
The user builds the speed at which they can pass an assessment. The user will be given less
time to pass each pose. Instead of showing a video of the pose when in difficulty, the pose
will now time out.
b Level 4: Muscle memory
The user must pass each pose from memory, without being shown an image of the pose being
performed. Only the order of the poses is displayed.
b Level 5: Blind assessment
The final step will test the user 6s guganelBy of t he
passing level 5 the user will have automated the skill of hand hygiene and really knows the

WHO technique. The user may then be rewarded a CPD point

Select a level

Level 4

Level 5
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Hand Hygiene Training

There are difficulty levels in SureWash, but we recommend all users start with the Tutorial.
This allows the user to get used to positioning their hands correctly and understand the poses
that they will be performing. In hand hygie ne training, a user must perform all required poses
one after the other in sequence. As the user passes each pose, the system moves

automatically to the next one.

Before the user can start hand hygiene training, their hands must be presented within the
silhouette outlined on the video screen. This image of the hands is saved and is available in a
report so that administrators can check if people are wearing accessories such as jewelry, false
nails, bracelets, etc. The user may need to lift their hands up or down to fit the silhouette and
turn the outline from red to green. This feature may be switched off T (see page 19 in

Administrator User Guide hand hygiene settings).

Preparation

X AlANAA
Left hand

Right hand

The user must follow the poses in the correct sequence. The system moves on to the next
pose when both grey progress bars have turned white. If the user is having trouble completing
a pose, a video demonstrates how the pose should be performed. Theopt i on t o #Askip

poseo is also presented. | f a user chooses fAski

and fail the overall assessment.

After a user has finished a hand hygiene training session, they will be presented with a score,
a comment on their proficiency and an overview of which poses, if any, they had difficulty
with. The system can be set to ensure that users pass each level a certain amount of times

before unlocking the next level.
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Common Problems During Hand Hygiene Assessments

First time users can have trouble passing on their first attempt as they are not only learning
the WHO hand hygiene sequence but also how to use SureWash. Here are a few items to

watch out for if you are having trouble:
Hand position:

Your hands should be centrally located in the field of view of the camera and not touching

the tabletop or too close to the camera.
Movement:

To pass the poses you have to actively move your hands, you will not be able to pass the
poses if your hands remain static (except when presenting to the silhouette during the

preparation pose).
Pose

Ensure the camera can seeeach hand clearly when performing each pose e.g. for pose 3,

when cleaning between fingers, make sure there is a gap between the hands.
Environment:

SureWash should be used in awell-lit indoor environment, not too close to a window, too

much natural sunlight can confuse the camera.
Overcrowding:

SureWash can only assess one set of hands at a time, make sure that other people are not

too close as SureWash might have trouble detecting the correct set of hands.
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