SYSTEM BENEFITS
Your Partner in
Hand Hygiene
Training

A leading technology that delivers assessment-based hand
hygiene training and Infection Prevention & Control (IPC)
education.

Practical training
and assessment

250+
hospitals groups and
universities use the
SureWash platform

CPD certified
Training

Training for employees,
patients and visitors

Lesson and
quiz functionality

Teaching the how,
why and when
to perform hand
hygiene

Fun, interactive
training with realtime feedback

Training and retraining available at
your convenience

2,000,000+
hand hygiene training
sessions are delivered by
SureWash annually

Ease of deployment for quick
response to outbreaks

Accessible training
on-site and remotely

650,000+
registered users
on SureWash to date

Automated reporting for
internal use and external
inspections
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WHAT WE DO
Your Partner in
Hand Hygiene
Training

SureWash’s validated technology delivers assessmentbased training and education on the how, why and when to
perform hand hygiene.
SureWash standardises hand hygiene training by delivering
objective, realtime feedback to users on their hand hygiene
technique. Customisable IPC education is also available through
lesson and quiz format to support the practical training. SureWash
training is available in the workplace environment to encourage
self-directed learning. All data is uploaded to the SureWash
cloud-based reporting suite for management to view and assess.

WHY WE DO IT
SureWash helps facilities reduce infections, manage risk
and achieve external certification for infection control. Our
unique technology helps improve hand hygiene culture by
empowering staff and providing interactive and accessible
education. SureWash also acts as an actionable reminder
of hand hygiene education in a facility, and engagement
reports help hold staff accountable for their training.

Percentage
compliance
with WHO
‘5 moments’

We want to help healthcare workers build the skill of hand
hygiene to keep both themselves and their patients’ safe.
A study with Yale University found that it takes 32 hand
hygiene exercises or a total of 23 minutes training to
achieve proficiency. Therefore, we encourage a “practice,
rest, repeat” technique to improve learning outcomes
compared to intense learning in the classroom setting.
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Improving long term results on hand hygiene interventions
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SUREWASH E-LEARNING
The SureWash APP is a mobile learning system that can
integrate with your existing Learning Management System
(LMS) or Virtual Learning Environment (VLE).

Your Partner in
Hand Hygiene
Training

The SureWash APP enables facilities to deliver both on-site
and remote hand hygiene training. The app can be used on
its own and linked with the SureWash reporting suite, or it can
link to your existing LMS of VLE. When integrated with your
e-learning platform, you can deliver both practical training and
theoretical content on hand hygiene and IPC topics. The practical
assignment will take place on the SureWash Hand Hygiene APP.
Through the app, users will learn the World Health Organization
(WHO) 6-step hand hygiene technique. To support this learning,
instructors will also be provided with customisable templates for
lessons and quizzes.
The SureWash APP can be downloaded onto both Apple and
Android devices. The front camera on a device measures the
users hand motions and the screen then provides real-time
feedback. There are 5 levels on the app, each with a different
challenge. Once your students/employees can pass level 5, they
are proficient in hand hygiene and can receive 1 CPD point.
As the app can be connected to your LMS, training data is available
for instructors to view on their existing e-learning platform.
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