If you have any queries about your SureWash GO, please email support@surewash.com and quote

your device serial number.


mailto:support@surewash.com
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About SureWash GO

Overview

Welcome to your new SureWash: GO

SureWash is a tool that will teach your staff, visitors and patients how to clean their hands
using the 6-step WHO hand hygiene technique at any time of the day or night using smart
camera technology.

It is scientifically proven to improve compliance in hand hygiene, thereby reducing the risk of

Hospital Acquired infections (HAI)

Your SureWash GO can:

e Deliver practical hand hygiene training and assessment

e Deliver short lessons on topics such as WHO 5 Moment for hand hygiene, PPE use,
Airborne Precautions, etc. You can choose from existing lessons or make your own.

e Deliver quick quizzes to test knowledge and identify gaps in learning. Choose from
existing SureWash quizzes or make your own.

e Display leaderboards and group training goals to help motivate staff to participate in
hand hygiene training

e Generate detailed reports on hand hygiene training for each staff member, group,

hospital, location, department and role via SureWash.Net

By incorporating gamification and e-learning techniques (lessons, quizzes, and
leaderboards) into the training process, healthcare staff are more engaged in the
learning process, developing muscle memory for life, improving staff’s hand hygiene

efficiency.



Setting up your SureWash System

Opening Your SureWash GO

1. Place the SureWash GO on a stable, level surface such

as a countertop.

To open the SureWash GO, rotate the coin provided

to 90 degrees clockwise.

2. Once unlocked, open the lid. There is a slot to place

your finger to lift it up.

3. Remove the power cable and pull to the back (there
is a gap in the lid for it when you lower it in step 5).

Then grasp the silver neck and rotate upwards.

4. Once in an upright position, pull neck up until you

hear a click.

9 surewash




3 surewash

5. Lower the lid so that it is flat and supports the silver

neck of the device.

6. Lockthelidin place by rotating the coin provided 90

degrees anti-clockwise.

7. Power on your device. The SureWash software will

load, and you can begin your training.




Closing your SureWash GO

1. Power off your device, then unlock the white lid
using the provided coin by rotating 90 degrees
clockwise.

Lift the lid while holding the neck in place.

2. Press the small silver button on the neck to lower it.

3. Once lowered, rotate to lie flat in case.

4. Tuck away white cable inside the case, place power

cable back in appropriate slot.
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5. Lower lid and lock by turning the coin 90 degrees anti-
clockwise. Ensure the lid is securely locked before

lifting off countertop.
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Getting your SureWash GO on Wi-Fi

Log in as administrator

To access the Administrator screen, press the Keyboard button on the staff login screen.
e Press on Staff member
e Press Keyboard login
e Enter username as advised by the SureWash support team. (The username is case
sensitive, please ensure it is entered correctly).
e [f this is the first time that the administrator screen has been accessed, you should
enter the default password provided by the SureWash technical team. Otherwise,

enter the admin password you have set.

Are you a...

Staff member Visitor Patient

Log in using your user ID/staff number Keyboard login

_m_

[




Log in or register

Enter or search for your user ID/

staff number

Connecting to Wi-Fi

e Once you have logged in as administrator, go to the General tab.
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e Scroll down to the Wi-Fi settings and click ‘Connect’ on the desired network.

e Enter the network security key and then click Open web browser to ensure the

connection has worked.

e You can test if the connection was successful by pressing the ‘Open web browser’

button. Once this button is pressed, a web browser window will pop up and the

software attempts to load www.google.com. If your WiFi connection was successful,

then the Google Homepage will load as normal. Otherwise, you may see an error

message on-screen.

e You may be prompted with an additional credentials page depending on restrictions

in place by your IT department.

Users

Wi-Fi settings

Administrators

Attract loop

@@ SureWash
Reports
; - 7@ SureWash-5GHZ
Hand hygiene training -
s TCDguest

-8l

Quizzes

Lessons

@ asl-guest

General

Open web browser
Refresh networks

Connect

Connect
Connect

Connect

Expand networks

Displav settinas



http://www.google.com/

3 surewash

Using the SureWash System

User Login
SureWash GO allows Touchscreen and Swipe Card Login.

The following screen appears when the system is switched on:

Are you a...

Staff member Visitor Patient

Depending on the configuration of the SureWash system a user can log in to the system in

many ways:

Login types
Touchscreen lagin
Administrators Swipe card login

Attract loop
Reports User types

Hand hygiene training Staff member

Q Naon-medical staff member

5 Visitor
s
Patient
Student

Athlete

General

Resident

UO0D0OKNAOR

Contractor

1 by pressing here. © GLANTA LTD, 20
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User Login Settings

When logged in as an administrator, you can edit the user login settings.

Users Contractor

Resident

Administrators

Require user profile information (all fields
required)

Reports Require user prafile information (role and
department only)

Number of logins allowed befare 3

Attract loop

hygiene training

user profile information required

Show a list of all users during login

Allow only pre-loaded users to log in

Edit users
Edit roles

Edit departments

cement, which can be viewed by pressing here, ©

Enabling ‘Require user profile information’ requires staff to complete their profile
information. You can choose between all fields being required or just role and department.
These details will generate more useful reports. Enabling ‘Show a list of all users during login’
(requires Touchscreen login be enabled) will bring up a list of all registered users and allow a
user to choose their profile. This will allow users to find their own profiles but can potentially
breach facility security protocols as all usernames are visible on the machine. Please check
with your IT department before enabling this setting. ‘Allow only pre-loaded users to log-in’
prevents unregistered users from using SureWash. Users must be added to the system by the

administrator.

If ‘Number of logins allowed before user profile information required’, if set to ‘0’ this
prevents staff members proceeding in SureWash without completing their profile
information. Increasing this number allows login without this information being required and

results in incomplete reports.
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Logging in as a ‘Staff Member’

To login as a staff member, press the ‘Staff Member’ button. If your system has been fitted
with a card reader, staff can swipe their card to log in. The card reader will be located on the

top right corner of the tabletop (a sticker will identify the appropriate place to swipe).

SureWash recommends that roles and departments be pre-loaded by the Administrator to
ensure better quality reporting. This will simplify the swipe-in process for staff, as they will

not be required to input any data. More information can be found in the SureWash.Net Guide.

If user data is not pre-loaded, staff may enter their details manually. After a user has swiped
in for the first time, they may update their profile by selecting the “Your profile” option. (The

icon with three lines in the top right.)

A

Hand hygiene training Lesson

Roles and departments can be pre-loaded by SureWash Support Team or amended on-site by

the administrator. The drop-down list will be alphabetical.

A user will only need to complete this process once. SureWash recommends that this be done
when they log in for the first time. The process is not necessary if the user information has
been pre-loaded. Should a user move role or department, they can edit their profile to reflect

this.

10
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Hand Hygiene Training

Learning Approach

SureWash progressively builds the muscle memory for the WHO approach over 5 learning
levels and a tutorial. The levels add game dynamics to the process of hand hygiene training.
They are of increasing complexity and are intended to motivate staff, patients, and visitors to
develop the skill of hand hygiene, so they do not have to consciously think about the process

anymaore.

Select a level

Tutorial

Level 1

Level 2

Level 3

Level 4

Level 5

Difficulty Levels

e Allstaff begin by doing the tutorial level —this shows new users how to use SureWash—
where to place their hands, there is a prompt as to the action to be done and a video
showing how the pose is done. The speed is slowed down to emphasize the action.

e When staff complete the tutorial they should continue to level 1 where they will be
assessed against the clock for the first time.

e The facility can determine how many times each level needs to be completed before

the next level can be unlocked (edit hand hygiene training settings).

11
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Each level further tests a user’s proficiency at their hand hygiene technique until level
5 when they will have to complete the sequence with no user guidance — considered
a blind assessment.

When logged in as a staff member, the next available level will be offered.

Staff & students are subject to locked levels — as set by the facility. Patients, residents,
and visitors have all levels available to them each time.

SureWash recommends the staff & students levels as preset but these can be changed
in this screen.

Staff & students only have the current qualified level available to them.

Select a level

Tutorial

Level 1

Locked levels

Level 2

Level 3

12
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Completing Hand Hygiene Technique Training

To begin your hand hygiene technique training, select the ‘Tutorial’ level. Before the user can
start hand hygiene training, their hands must be presented within the silhouette outlined on

the video screen. You must wait for the silhouette to turn from red to green.

Preparation

Place hands on the template

The user must then follow the poses in the correct sequence. The system moves on to the
next pose when both grey progress bars have turned white. If the user is experiencing
difficulty completing a pose, a video demonstrates how the pose should be performed. The
option to “skip this pose” is also presented. If a user chooses “skip this pose”, they will achieve
less than 100% and fail the overall assessment. After a user has finished a hand hygiene
training session, they will be presented with a score, and a comment on their proficiency. The
system can be set to ensure that users pass each level a certain number of times before

unlocking the next level.

Level 4

Sorry, Visitor — you didn't pass this time.
Your score: 50%

13
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Common Problems During Hand Hygiene Assessments

First-time users can have trouble passing on their first attempt as they are not only learning
the WHO hand hygiene sequence but also how to use SureWash. Here are a few items to
watch out for if you are having trouble:

e Hand position:
Your hands should be centrally located in the field of view of the camera and not touching
the tabletop or too close to the camera.

e Movement:
To pass the poses you have to actively move your hands, you will not be able to pass the
poses if your hands remain static (except when presenting to the silhouette during the
preparation pose).

e Environment:

SureWash should be used in a well-lit indoor environment but not too close to a window, as
too much natural sunlight can confuse the camera. The SureWash GO should also be placed
on a countertop so that the kiosk is about waist height.

e Overcrowding:
SureWash can only assess one set of hands at a time, make sure that other people are not

too close as SureWash might have trouble detecting the correct set of hands.

Skip this pose >

Left hand

Right hand

14
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Hand Hygiene Training Settings

Hand hygiene training tab allows you to set hand hygiene goals, difficulty levels and advanced

settings for training.

Training Levels

As an administrator, you can determine how many times each level needs to be completed

before the next level can be unlocked.

Hand Hygiene Goals
Enable hand hygiene goal

Difficulty levels

Tutorial

Number of passes to complete level 1
Teach new users how to use SureWash

Lessons Leellt
Number of passes to complete level 2

General leach users the basics of hand hygiene technique
Level 2

Number of passes to complete level 2
Improve users' basic hand hygiene technigue

Goals

A facility can set goals as required. SureWash recommends agreeing on a goal with the
department into which SureWash is being placed for the next period. Progress for achieving
the goal is displayed as part of the attract loop when the system is not in use. The default
setting (when you press Reset Goal) is to have 50 people pass level 3 within the next calendar
month. The group should decide what is reasonable to achieve within the time-period the

system is allocated to them.

15
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Advanced settings

e Enable preparation pose starts the training with a red outline of hands, a user should
place their hands such that the red turns to green — this shows them where to hold
their hands to successfully complete the training.

e SureWash uses the WHO technique for hand hygiene training.

e This can be adapted for “bare below the elbow” by checking with wrists option and
will include a seventh pose ‘Wrists’'.

e There are also various different validated techniques to choose from that are country
specific.

e SureWash defaults to showing total time in score screen but you do have the option

to have average time per pose.

Users

Advanced

Enable preparation pose
Administrators Enable sleeve detection

R

Attract loop Use WHO technique
Reports Use WHO technique with wrists

Hand hygiene training Use fingertips first technique

; Use TWI technique

Quizzes ) .
Use Tearai Soap & Water technique

O0oOdOor

Lessons Use Tearai Alcohol Gel technique

General Per-pose configuration

A Posed Treat as one-handed []

~ Resetall poses to default

Display average time per pose in score screen

P S I e

n be viewed by pressing here
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Lessons & Quizzes

SureWash can be used to deliver short lessons and quizzes to test knowledge of Infection
prevention or other topics. You can choose from SureWash’s content bank, or you can create
your own educational materials. For detailed instructions on how to upload lessons and

quizzes on you SureWash device, visit the SureWash.Net Manual.

Lessons

Lessons are short micro-lessons that are structured around PowerPoint slides and can be
uploaded via www.surewash.net. An administrator can then send them to their SureWash
device over Wi-Fi or via their SureWash USB thumb drive. Lessons can also be developed for

specific departments and roles.

3 surewash

Moment 3

When?

+ Clean your hands immediately after an
exposure risk to body fluids (and after
glove removal).

?

* To protect yourself and the healthcare
environment from harmful patient
germs.

Action Trigger

Perform hand hygiene after every
bodily fluid exposure, even if you
were wearing gloves.

17
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Quizzes

The quizzes are multiple-choice questionnaires. They are created and uploaded using the

online tool at www.surewash.net. Quizzes can have up to 5 answer choices and can be in

image or text format. A user has to answer a predetermined set of questions. There is only
one correct answer to each question. Questions rotate randomly between sessions, as do the
answers relevant to each question. The quiz includes an option to show the user which answer
is correct after they have answered each question, this is set when the quiz is being built —
see SureWash.NET. Quizzes can be configured in the admin screen to only be displayed to

users from specific roles and departments.

€ Exit
How long should handwashing take according to the World Health Organization?

Less than 20 seconds

20-30 seconds

40-60 seconds

30-40 seconds

How long should handwashing take according to the World Health Organization?

You selected
30-40 seconds
The correct answer was

40-60 seconds

18
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Cleaning your SureWash GO

SureWash recommends the following cleaning guidelines:

For health and safety reasons, the SureWash machine should be turned off using the power

switch (on the right — hand side of the table) and unplugged before cleaning.

For the SureWash GO, (apart from the screen) use standard alcohol wipes to wipe down the
system. Clean your screen using a screen cleaning wipe or a soft, dry, lint-free cloth. When
necessary, you can dampen the cloth with one of the following: water, isopropyl alcohol (IPA)

solution 70% or less, or eyeglass cleaner. Never use glass cleaner or other chemical cleaners.

We've tested the safety of using the following isopropyl alcohol (IPA) solution and disinfectant
wipes on different Surface devices. Be sure to follow the recommendations in the next section

as there are specific cleaners that are best for certain devices and finishes.

e Isopropyl alcohol (IPA) solution 70% or less
e PDI Sani-Cloth® Plus

e Covidien™ Alcohol Prep pads

e CaviWipes™

e Clorox Healthcare® Bleach Germicidal Wipes

e Total Solutions® Disinfectant Wipes

For more information on Microsoft’s cleaning guidelines, please click_here.

Legal Notices

This user manual and all supporting SureWash documentation is copyright © GLANTA Ltd,
2011-20109, all rights reserved.

The SureWash Training System software is copyright © GLANTA Ltd, 2010-2019, all rights
reserved. The device is manufactured under the protection of patents EP2015665 and US

8090155. Further patents pending.
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