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If you have any queries, please email support@surewash.com
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About SureWash.Net

SureWash.Net is a new tool that allows you to access your SureWash data from your
computer. Upon purchase of a SureWash machine, we can create an account for you to use
the website, which is accessed at www.surewash.net. SureWash.Net provides the following

features:

e View high-level breakdowns of usage across each of your SureWash machines.

e Create PDF and Excel reports for your SureWash machines.

e If you have more than one SureWash machine, you can create a merged report
which combines the data from your different SureWash machines.

e Create micro-learning questionnaires, which can be sent directly to your machine
if it is online or downloaded to your SureWash USB stick for manual installation
otherwise.

e Download existing micro-learning questionnaires to your SureWash USB stick for
manual installation.

e Create PDF certificates of hand hygiene compliance to certify the users who have
passed Level 1 or higher.

e Create/upload CSV user lists and upload them directly to your machine. This
feature requires that your SureWash machine be powered on and connected to

WIFI at the time of upload.

Getting your data onto SureWash.Net

There are two ways to get the usage data (user accounts, hand hygiene sessions,

guestionnaire sessions) from your SureWash machine onto your SureWash.Net account.

1. Active Connection: If your machine is connected to a WIFI network, its data will
automatically synchronize with SureWash.Net.

2. Offline Data Upload: If no WIFI network is available you can manually push your
SureWash data to the web. It is important to note that this solution requires your

SureWash machine’s software to be upgraded to version 4.7.2.0 or above.
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Active Connection

If your machine is connected to a WIFI network, please contact us and we will configure it
to automatically synchronize with SureWash.Net. Its data will be pushed to SureWash.Net

once per day, as long as it is powered on and connected to the Internet.

Offline Data Upload

Note: This approach requires that your SureWash machine is updated to version 4.7.2.0 or
above. If your software version is older than this, please contact support@surewash.com,
and we can assist you in upgrading your SureWash software.

If no WIFI network is available, you can manually push your SureWash data to the web by
logging into your machine as an administrator, plugging in your SureWash USB and clicking
‘Export data for SureWash.Net’. This will create a .zip file that contains a backup of your

SureWash data which you can upload to SureWash.Net.
To perform an offline data upload, please follow these steps:

1. Signin to your SureWash machine as an administrator and navigate to the General
settings screen.

2. Insert your SureWash USB key and scroll down to the heading ‘System backup and
diagnostics’. You should now see a button to ‘Export data for SureWash.Net'.

3. If you cannot see the ‘Export data for SureWash.Net’ button, it is likely that your
SureWash software has not been upgraded to the latest version. You can confirm
this by scrolling up in the ‘General’ settings section to read the ‘Software Version’
field (shown below).

4. Press the ‘Export data for SureWash.Net’ button. This will create a backup file on
your USB stick. The file will be a .zip file with a name that is of the form
‘SureWashUserData_YourUnitNumber_TodaysDate&Time.zip’.

5. Now, with your SureWash data exported to your SureWash USB stick, take your USB
stick and plug it into your computer. Navigate to www.surewash.net and login to
your account.

6. Go to the address www.surewash.net/analytics. There will be a dashboard section

for each of your SureWash machines, with each machine identified by its unit
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number (e.g., System 111111). Locate the dashboard for the machine for which you
have backed-up and click on the ‘Offline Data Sync’ button.

7. Click the browse button and locate the ‘SureWashUserData_YourUnitNumber.zip’
file on your USB. The data will take a few moments to upload. Once the upload has
been completed, your SureWash data should now be active on the web. You can do
this for each of your machines and create merged reports that combine all their

data.

If the upload was unsuccessful, it’s possible that you’re selecting the wrong type of file.

Please contact support@surewash.com with any issues you may encounter.

Points to note:

The ‘Export data for SureWash.Net’ button only became available with software version
4.7.2.0, and if your software version is below this, you will need to contact

support@surewash.com regarding an update to your system.

If your SureWash software is up-to-date and the button is still not showing, it’s likely that
your SureWash USB stick is not plugged into your machine. Your SureWash USB must be

inserted when performing a data export.



Managing Users

User Breakdown
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The User Breakdown view enables administrators to examine their user base to see both

assessed and unassessed users, the training level each user has reached, and the number

of assessments completed. The filters can be used to restrict the User Breakdown view to

various departments/roles/date range.

B,

User
Management

Q

Cartificates

Reports Users Content offline

User Breakdown

FAQS

Assessed Users

Search...
NAME DEPARTMENT
VISITOR Other
PATIENT Other

Bertram Giles Medicine
Tamekia Mercado Medicine
Jannie Sterrett Medicine
Anastasia Ballard Medicine
Laquanda Bray Medicine
Anastasia Bullock Medicine
Eli Lorusso Medicine
Jermaine Brennan Medicine

B ® o
Unassessed Users
ROLE ASSESSMENTS v VEW
Other 647 Y
Other 640 >
Qualified Nurse 100 @
Clinical psychologist E @
Qualified Nurse 96 ®
Medical student 6 @
Doctor 94 @
Doctor 94 &
Medical student 93 Ll
Infection Control 92 @&

View User stats

VISITOR
000000000001
Other

Other

Tuterial

Attempts 29

Passes 59

Level1

82

125

Level 2

127

8l

Stats
Assessments: 647
Passes: 431

Date of last assessment: 2022-

06-0111:25:32

Highest Level attempted: Level 5

Highest level passes: Level 5
Level 3 Level 4 Level 5

78 78 42

51 Ell 3
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User Management
New users can be uploaded using the SureWash.Net portal by navigating to the Users page
from the top navigation bar. Users can either be uploaded individually or via a CSV file as

shown in the images below:

Reports Users Content Offline FAQS (o)

Uplead Users From File Upload Individual Users

Upload Users From File

To upload users, download the user template file to your
computer. Populate the file with your user data and save it
to your computer.

Certificates

For user upload file formatting instructions, see our PDF
guide.

Finally, click the 'Upload’ button below and select the file.

@ Browse

Upload List

) Reports users Content Offline FAQS )

a Upload Users From File Upload Individual Users

User
Breckdown

Upload Individual Users

Certificotes To create users, enter user details, below, inlclusing the unit ID you wish to
upload these users. Click apply, and then when all users have been
created, click the upload button to upload them to your machine.

0 [ 1
First Name [ ]
Last Name [ }
Department [ Optional ]
Role [ optional ]
Additional Hospital ID [ Optional ]

Add User
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Certificates

The Certificates section allows you to certify the level of competence achieved on SureWash

by your staff.
3 Reports Users Content Offline FAQS o)
[ ogs .
o Certificate Settings
sreakdown
User
Management
Start Date:
05 July, 2021 [
End Date:
05 July, 2023 L]
Certify users from machine/s: [ 110001, 410042 = l
Create certificates based on: l Training Difficuty Level = |
Select difficulty level to certify: l Tavall - l

You can issue a certificate to users based on staff roles, departments, training difficulty level,

or user IDs. Each certificate will be outputted as a printable PDF file.

3 surewash

CERTIFICATE

OF HAND HYGIENE COMPETENCE

This certificate is granted to

John Smith

In recognition of successfulcompletion
of SureWash Level 30n23/01/2017

Lt

SureWash CEO




Reporting Suite

What is the Reporting Suite?
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The SureWash Reporting Suite is a new addition to SureWash.Net that gives you

comprehensive, customizable views of your SureWash training data.

3 Reports Users Content Offline FAQS
Y [ ) )= ()

Staff Trained Staff Passed

2

Infection
Control

&

Learning

= f 19%

Lessan Usage

Quiz Usoge

2

Patient &
visitor

[ 15%

assessment in the selected time period period.

SureWash Usage by Month

Assessments vs passes over time

—=n_

Apr22 May 22 Jun22 Jul 22 Aug 22

78 of your 506 staff have passed a hand
100 of your 5§06 staff have tried a hand hygiene hygiene assessment in the selected time

BE mE o

Jon5,2023 - Jul 5,202 &

Pass Rate

61%

There were 146 passes in 237 hand hygiene
assessments.

Top Performing Roles

160
20
80

40

B B = =

The Reporting Suite feature provides a variety of interactive web-based reports that capture

different metrics and provide the ability to export your data in different formats, or drill-

down to see more detailed views.

Filtering Report Data

At the top of each Report View, there is a set of dropdown selection tools that allow the

user to filter the data they are shown based on their different SureWash machines, staff

departments, staff roles, and date range for which their data will be queried.

Reports Users Content Offline FAQS E @ (—O
[ 110001, 410042 v ] [ ] [ All Roles ~ ] [ Apply ] Jan 5,2023 - Jul 5,2023 &
Staff Trainec aicepenmens Staff Passed Pass Rate
Cardiology
Care of the Elderly
Leaming Dermatology
Progress c o 6] o/
. 1¢- [ 15% b
Lesson Usage 1Ty
E Infection Control
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Once you have set the drop-down list for each filter criterion to your liking, click the ‘Apply’

button and your Report View will be reloaded with new data based on your filters.

Exporting a Report

Each Report view can be exported into different formats for printing, archiving, or further
processing. At the top right corner of each Report View, there is a ‘Excel Report’ button and
a ‘Export PDF’ button. Pressing ‘Export PDF’ on any page will output a printable-PDF version
of the filtered report data you had loaded. An exported PDF of the ‘Management Report
View’ is shown below.

The ‘Excel Report’ button will generate an Excel Report that encapsulates all your SureWash

data. The generated Excel report will be downloaded in your browser.

3 surewash 3 surewash
SureWash Dashboard Report Department Breakdown
bummybata 210 2022 - 21 Jun 2023 e
Dublin Kiosks: 900091 Pace segagement - 4T umes pmend ui oy level
o 0 N N T TN T
Staff Trained staff Passed Pass Rate - ™) - =2
7% 7% = 64% = -
88 out of 228 stoff have trained passed

- - — ‘candlogy

SureWash Usage by Month Top Performing Roles

osEEEEEEEE
!Ezgiii

A EEEEE]

ol ovFes oviw ok ovbey o

4 (s 8 ¥|8|a|a/s/ 8 § 8 =

!
i

i

2

i :
%&*

|
e

8 8 = § 8 8 E

Unit ID: 900091 - Report created: 21 Jun 2023 4 Unit ID: 900091 - Report created: 21 Jun 2023

Reporting Dashboard

The Dashboard Report is the top-level view of your SureWash training data. It is intended
for the hospital/facility management, showing high-level analytics and key stats — such as
how many staff members trained, which departments trained the most, and what is the

average pass rate among staff.
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Staff Trained Staff Passed

Infection
Control

B

Laaming

o e% 5%

) 78 of your 505 staff have passed a hand
Quiz Usoge

100 of your 505 staff have tried a hand hygiene hygiene assessment in the selected time
@ assessment in the selected time period. period.
Patient &
Visitar
SureWash Usage by Month

Assessments vs passes over time

———_

Apr22 May 22 Jun 22 Jul 22 Aug 22 Sep 22
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E m ©

Jan 5, 2023 - Jul5,2023 &

Pass Rate

61%

There were 146 passes in 237 hand hygiensa
assessmants.

Top Performing Roles

Each of the graphs on the Dashboard Report can be expanded by clicking the graph’s

heading, allowing the user to drill down into the graph data and see more detail.

Top Performing Roles

Medical student Doctor Qualified Nurse

@ 2ssessments [ Passes

All other roles




Infection Control Report

The Infection Control Report View is intended for the Infection Prevention & Control Nurse,
or whoever is acting as the on-site SureWash administrator. It provides a more detailed
breakdown of machine usage, staff roles, and the hand hygiene poses which most users

passed/failed.

3 Reports Users Content offline FAQS n ﬂg s}

Role Breakdown

# users who used . . .
Role # assessments # quizzes interactions Pass Rate
Dashboard surewash
Administration 3 7 0 7 85
Allied healthcare 7 14 0 14 42
professional
Audiologist 2 3 0 3 66
Learning
Progress
Biomedical scientist [} 15 [ 15 46
Lesson Usage Building works 4 0 0 0 60
E Cleaning 2 2 0 2 50
Quiz Usage Clinical psychologist 5 10 0 10 70
50 ¥ Showing 1to 28 of 28 records n
Patient &

Visitor

Backs of the Between the Backs of the Fingertips: 74%

. Thumbs: 68% Wrists: 62%
(LSS Hands: 85% Fingers: 87% Fingers: 80%

NN /r"L\\ }/n\\ K

The Infection Control Report View exported as a PDF:

3 surewash 3 surewash

Summary by department

Infection Control Report

SureWash HQ 05 Jan 2023 - 05 Jul 2023 HDU
Dublin Units: 110001, 410042
84% 65% 37 0 sec
(] (]
Assessments Quizzes Lessons average score of assessments passed sessions avg time to pass
237 0
sessions sessions lessons available
100 0 0
unique staff unique staff total lesson views
78 0 0 Medicine
staff passed staff passed unique users
78% 59% 148 0 sec
Summury by role average score of assessments passed sessions avg time to pass

Number of sessions by time of day SCBU
0, 0,
87% 67% 52 0 sec
average score of assessments passed sessions avg time to pass

= B B & &8 g 8

0000 08:00 200 1200
M Sessions atempted [l # Sessions passed

Merged Report - Report created: 05 Jul 2023 112

Merged Report - Report created: 05 Jul 2023 22
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competency.

Learning Progress Report

Reports Users Content offline FAQS
l o001, 410042 ~ ] l All Departments  ~ ] [ All Roles ~ ] [ Apply l
SureWash Usage
Active Users
within the provided date range 338
Training Time Delivered 120hrs
the collective time spent training by staff in .
the given period 35mins
Avg. Training Time
39.37secs

average training time per user

Did you know?

A recent study found that it takes the average user 32 hand hygiene

training sessions to reach level 5 competency on SureWash. Your
users have performed an average of 32.6 sessions on SureWash.

Learning Outcomes

In this period Tutorial Level1

The Learning Progress Report is intended to help SureWash administrators track the

learning progress of their user base over time and view the learning curve towards Level 5

Jul §, 2021 - Jul 5, 2023

Level 5 Compliance over Time

Number of users to pass level 5

320

300 e S— o e
280 /.___—‘
260 —""
240 * "
o 3 o ] el 2 3 o
§ R P S b §
3 S & & " & & &
R S A A
> § g 5
@ oS g & ¢

Did you know?

The same studly found that the average user will spend 27 minutes
training on SureWash before they achieve full competency. On
average, your users have spent 39.37secs training on SureWash

Level 4 Level 5

Number of staff to 286 308

284 270 227

APP Report

smartphones and smart devices.

you can click here.

For SureWash.Net users who are signed up for the SureWash Hand Hygiene APP, this view

incorporates all the data accumulated from training sessions conducted on their staff-base’s

If you are not signed up for the SureWash Hand Hygiene APP and would like to learn more,

9 surewash
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Lesson Report
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The Lesson Usage Report view lets you track the usage of your staff in relation to the micro-

learning lessons installed on your device. The Lesson Report enables you to view overall

lesson usage by role and by individual user!

Reports Users Content offline FAQS @
3 [ 110001, 410042 v ] [ All Departments ] [ All Roles ~ I [ All Lessons - ] [ Apply J Jul 5, 2021 - Jul 5, 2023
Dashboard
Overall Lesson Usage Per-Lesson Usage
@ which of your lessons have been taken most by staff?
Infection
Central
Lessons Available 3
Number of different lessons available
Learning
Frogress Lesson Views -
Total number of times that lessons were 705 —
o O &
viewed (\xfaw \,\o‘}p \60\\“
< 3 e
5 S R 4
Unique Users ©
162

Number of users that have viewed a lessen

Quiz Usage

2
Patient &
visitar

Lesson Usage by Role

Which staff roles interact with lessens the most?

Quiz Report

The Quiz Usage Report View lets you track the performance of your staff in relation to the

micro-learning quizzes installed on your device. This provides a high-level overview of quiz

Recent Events

Jan 23,
2022

Jan 23,
2022

Jan 23,

O 5Moments for Hand Hygiene
Robert Shafer(6Z076EHB) completed the lesson '6 Moments for
Hand Hygiene' at 1118:46

O 5Moments for Hand Hygiene
winifred Books(3058K835) completed the lesson ' Moments
for Hond Hygiene' at 11:10:25

O The WHO Hand Hygiene Protacol

performance by role and by individual user.

Jul 5, 2021 - Jul 5,2023

Reports Users Content Offline FAQS
3 I 110001, 410042 ~ ] [ All Deportments v l [ All Roles ~ l [ All Quizzes ~ ] [ Apply ‘
Dashboard
B Overall Quiz Usage Per-Quiz Usa
Infaction
Gontrol
ontrl Quiz Sessions 1000
Total number of times that quizzes were 1153 200
Learning taken
Frogress 500
Quiz Passes 662
E Number of times that quizzes were passed 400
Lesson Usage
Unique Users Attempted 200
Number of unique users that have taken a 457

quiz

Patient &
Visitor

Quiz Usage by Role

Which staff roles interact with quizzes the most?

e
Number of sess‘mns?passes per available Quiz

M Quiz Sessions

M quiz Passes.

5 Moments Quiz

General SureWash Quiz

Quiz Usage over Time

Tracking interaction with quizzes on your SureWash kioskfs

800 320
600

400 240

200 160

o HE EE N e—m
& & & & s &
& X & & & & "
& D & &
@ & R
gc\"o & ra N o
o 3
ki S & PP PP PP DD PP P DD D PP PP PP PP

L=l

12



Patient & Visitor Report

The Patient & Visitor Report displays anonymized data on your patient and visitor usage.

You can view information such as their pass rate and the time-of-day patients and visitors

interacted with your SureWash device.

B,

Dashboard

|

Infection
control

Learming
progress

=}

Lesson Usage.

Quiz Usags

Reports Users Content offline FAQS
Patient Usage
640 ,, 63%
Ly Patient " Pags rate
Sessions
& 408 232
Patient Passes Fatient Fails
Time of Day Usage

‘When do your patients and visitors interact with SureWash?

a0
g i in
S S| || |

00:00 12:00 18:00

B visitor Sessions @ Patient Sessions

Usage Breakdown

Jul 5, 2021 - Jul 5,2023

Visitor Usage
® patient sessions J=} 647 66%
@ visitor sessions. Visitor Sessions  ||lli  Visitors Pass
Rate
431 216
o Visitor Passes o Visitor Fails

Pass Rate over Time
Patient and visitor interactions over time

DD DDA DD DA DDA DD PR P
LI AV N
B S T I IO

@ sttempted Assessments @ Passed Assessments
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Lesson & Quiz Creator

Quiz Creator

You can create Quizzes using the Quiz Creator functionality on your SureWash.Net portal.
The Quiz Creator tool can create both, text based (you will have to provide the quiz
questions, correct and incorrect answers) and multi-media based (you will have to provide

the quiz questions, correct and incorrect answers, as well as an image associated with each

question and answer) quizzes.

puslic
Quizzes

Create
Lasson

=]

Puslic
Lessons

2022 Surewash

Reparts

Users. content ofiline FAQS

Create New Quiz

? sUurewds

Reports

Public
Quizzes

crae
Lesson

B

Public
Lessons

Quiz Title
Quiz Description
Max questions shown
5 5
Max answers shown
= a
Show answer feedback
Include images/fvideo in quiz
Users Content offline FAQS
Q1
Quiz Creator
Question 1

Question text

Question Text

Correct answer

Answer 1

Incorrect answers

Answer 2

Answer 3

Answer 4

Answer 5

ADD QUESTION

When finished creating/editing a quiz, your quiz can be installed onto your machine either

via an automatic transfer (if your machine has a Wi-Fi connection) or by downloading and

manually installing with your SureWash USB key.

Vvea s
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My Quizzes

In the My Quizzes section you can view all of the quizzes you have created, while also having
the ability to send it to your SureWash device(s), download it to your SureWash USB stick to

manually install it onto your SureWash device, edit it, export to .txt file, or delete.

3 Reports users content offline FAQS “

Select Quiz

Create Quiz

Select one of your previously created quizzes from
the drop-down list to make changes.

-
The WHO Hand Hygiene Protocol ™+
5 Moments Tost iz
v Created July 8, 2023, %:00 am.
Sample Quiz Tort iz

Crated Iy 26,2071 10:47 am

Choose an action

Send to SureWash
Download Quiz
Edit Quiz

Export to .txt file

Delete Quiz

15



Public Quizzes
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In collaboration with educational specialists, SureWash has created quizzes for your use.

These quizzes are based on infection control topics such as glove use, 5 moments for hand

hygiene, airborne precautions and more. You can access these on SureWash.Net and

download to your SureWash USB key.

3 Reports Users Content

Create Quiz

by Quizzes

Public
Lessons

Offline FAQS

Download Quiz

Select your desired quiz from the drop-down list
and download to your SurewWash USB key.

WHO 5 Moments for Hand Hygiene ..qu

A quiz based on the 5 Moments lesson

WHO Glove Guidance Text Quiz
PPE Guidelines

Cracted Nov. 28, 2022, 122 pr.

The WHO Hand Hygiene Assessment. ..
The WHO Hand Hygiene Assessment

raoted Nov. 25, 2022, 128 pm

Download

Installing a Lesson / Quiz

Once you have finished with quiz creation/editing there are 2 ways to get the quiz files onto

your SureWash machine:

Online Update: If your machine is connected to a Wi-Fi network and configured to use

SureWash.Net, you can click the ‘Send to SureWash’ button and your quiz will be pushed to

SureWash.Net over the web.

Offline Quiz Install: If your machine is not connected to a network, you can create your quiz

on SureWash.Net and download it to your SureWash USB stick. Press the ‘Download’ button

and then locate the quiz file in your computer’s Downloads folder. Move the .zip quiz file

onto your SureWash USB key (do not extract/unzip the file). Now plug the USB key into your

machine, log in as an administrator and import the quiz as normal.

16



Lesson Creator
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You can create a Lesson using the Lesson Creator functionality on your SureWash.Net portal.

To create a SureWash Lesson, upload a PowerPoint(.ppt) file. After uploading your

PowerPoint file, a .zip file will be downloaded from your web browser, containing a correctly

formatted SureWash Lesson file.

To install the Lesson on your SureWash machine, copy the .zip file to the root folder of your

SureWash USB key. Insert the USB stick into your SureWash machine, login to it as

administrator and go to administrator settings. Here, you will find a 'Lesson’' settings tab

which will give the option to upload the lesson from your USB key.

D

Create Quiz

Public
Quizzes

Public
Lessons

Content offline FAQS

Lesson Creator

To create a SureWash Lesson, upload a PowerPoint(.ppt) file containing a
slideshow of the micro-learning content.

Note: your file must be of type .ppt The Lesson Creator will not work with
pptx files. if you have a ppix file that you wish to upload you must first
convert it to .ppt. To do this, open your file in PowerPoint and click Save As..’
and save it to the type PowerPoint 97-2003 Presentation Ve *.ppt)f

After uplooding your PowerPoint filg, a zip file will downloaded from your
web browser, containing a correctly-formatted SureWash Lesson file.

lo install the Lesson on your SureWash machine, copy the zip file to the
root folder of your SureWash USB key. Insert the USB stick into your
SureWash machineg, login to it as administrator and go to administrator
settings. Here, you will find @ Lesson’ settings tab which will give the option
to upload the lesson from your USB key.

= Browse

17
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Public Lessons

In collaboration with educational specialists, SureWash has created lessons for your use.
These lessons are based on infection control topics such as glove use, 5 moments for hand
hygiene, airborne precautions and more. You can access these on SureWash.Net and

download to your SureWash USB key.

3 Reports Users Content Offline FAQS <

Download Lesson
craate Quz Select your desired lesson from the drop-down list and
download to your SureWash USB key.
To install the lesson on your machine, login as an administrator

My Quizzes B B . o N
and go to the 'Lessons’ section of the administrator settings.
<
Public N
Quizzes Coronavirus Lesson
What you can do to prevent the spread of COVID-19.
Creats Greated 77/02/2020

Lesson

5 Moments Losson

An overview of the 5 Moments of Hand Hygiene.

Created 05/08/2019

Download
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Offline Data Sync

If no Wi-Fi network is available, you can manually push your SureWash data to the web by
logging into your SureWash machine as an administrator, plugging in your SureWash USB
and clicking 'Export data for SureWash.Net'. This will create a .zip file that contains a backup

of your SureWash data which you can upload to SureWash.Net. For further instructions, see

our PDF guide.

Reports Users Content oOffline FAQS &)

OFFLINE DATA

To push your machine's data to
SureWash.Net, locate the database backup
.zip file on your USB stick with the name prefix
SureWashUserData_110001

For further instructions, see our PDF guide.

& Browse

19


https://surewash.net/data_sync_guide/

