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SureWash.Net is a tool that allows you to access your SureWash data from your computer. Upon purchase 

of a SureWash kiosk, we can create an account for you to use the reporting suite, which is accessed at 

www.surewash.net. 

 

SureWash.Net provides the following features: 

• Create/upload CSV user lists and upload them directly to your kiosk. This feature requires that your 

SureWash kiosk be powered on and connected to the Internet at the time of upload. 

• View high level breakdowns of usage across each of your SureWash kiosks. 

• Create PDF and Excel reports for your SureWash kiosks. 

• If you have more than one SureWash kiosk, you can create a merged report which combines the 

data from your different SureWash kiosks. 

• Create lessons and micro-learning questionnaires, which can be uploaded to your kiosk immedi-

ately if it is online or downloaded to your SureWash USB stick for manual installation. 

• Create PDF certificates of hand hygiene compliance to certify the users who have passed Level 1 or 

higher. 
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If your Kiosk is connected to a Wi-Fi network, please contact support@surewash.com and we will configure 

it to automatically synchronize with SureWash.Net. The kiosk training data will be pushed to SureWash.Net 

once per day, as long as it is powered on and connected to the Internet. 

  

 

 

The newly designed SureWash Reporting Suite not only provides a variety of interactive web-based reports, 

but it also allows you to manage and control the content you upload to each kiosk. Users, Departments and 

Roles can now be created, modified, disabled and/or uploaded to the kiosks via the SureWash.Net portal.  

The Certificate Generator functionality on the newly designed SureWash.Net allows you to generate certifi-

cates for SureWash users.  

You can also upload custom content onto your SureWash kiosks directly using the SureWash.Net portal. 

 

You can create a Lesson using the Lesson Creator functionality on your SureWash.Net portal. To create a 
SureWash Lesson, upload a PowerPoint(.ppt) file containing a slideshow of the micro-learning content. 
After uploading your PowerPoint file, you must select the specific SureWash kiosks you want to install the 
Lesson on. The lesson will then automatically be installed on your SureWash Kiosk when powered on and 
connected to WiFi.  
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Note: Your file must be in .pptx format. The Lesson Creator will not work with .ppt files. If you have a 
.ppt file that you wish to upload, you must first convert it to .pptx format. To do this, first open your file 
in PowerPoint, click on the 'Save As...' button and save it to the type 'PowerPoint Presentation (*.pptx)'.  

  
Once created, these lessons can also be individually modified and/or deleted from your kiosks. You will 
also have access to all the custom lessons created by your administrator, be able to decide when to ena-
ble or disable a lesson, etc.  
 

  You can create a Quiz using the Quiz Creator functionality on your SureWash.Net portal. The Quiz Creator 

tool can create both, text based (you will have to provide the quiz questions, correct and incorrect an-

swers) and multi-media based (you will have to provide the quiz questions, correct and incorrect an-

swers, as well as an image associated with each question and answer) quizzes. 
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You can create a new Attract Loop using the Attract Loop Creator functionality on SureWash.Net. To cre-

ate an attract loop, you must first navigate to the Content section on the top navigation bar and select 

the Attract Loop icon on the left-nav pane. Next, you must provide an appropriate title for the attract 

loop and then select an attract loop file from your device to upload to the kiosk. 

 

 

Note: Your Attract Loop file must be a PNG file. 

 

New users can be uploaded using the SureWash.Net portal by navigating to the Users page from the top 

navigation bar. Users can either be uploaded individually or via a CSV file as shown in the images below: 
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Similarly, roles and departments can also be uploaded using the SureWash.Net portal via a CSV file as 

shown below. Ensure that the CSV file is formatted according to the PDF guide on your SureWash.Net 

reporting portal. You can download the PDF guide via the link shown in the above image. 
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You can generate certificates by going to the Certificates section on the Users page in your SureWash 

portal. Here, you can choose the appropriate filter criteria like Kiosk Unit ID, difficulty level and date range 

for which you want to generate the certificates. 
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Using SureWash.Net, you can also remotely change the admin settings on your SureWash kiosks. You can do 

this by navigating to the Kiosks section on the top navigation bar of your SureWash reporting portal. Then 

click on the “Manage” button next to the specific SureWash kiosk you want to make changes to. From here, 

you can control different settings on your Kiosk like General Settings, User Types, User Login Settings, Quiz 

Settings, Hand Hygiene Training Settings, Attract Loop Settings, and Security Settings (as shown in the images 

below).  
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Each Report View can be exported into different formats for printing, archiving, or further processing. At the 
top right corner of each Report View there is an 'Excel Report' button and an 'Export PDF' button. Pressing 
'Export PDF' on any page will output a printable -PDF version of the filtered report data you had loaded. An 
exported PDF of the 'Management Report View' is shown below. 
 
 

 
 

The 'Excel Report' button will generate an Excel Report that encapsulates all your SureWash data. The gen-
erated Excel report will be downloaded in your browser. 
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